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STAR SERVICE FOR HOMELESS  

 

 
 
 

Excellent customer care and constant improvement at New Charter’s Housing Aid Centre 

has won star praise from Government Inspectors. 

 

The Homelessness and Housing Advice Service is provided by the Registered Social 

Landlord on behalf of Tameside MBC.  All Council homes were transferred to the New 

Charter Housing Trust Group in March 2000.  Additionally, Tameside contracted with 

the Group to provide its statutory service.   

 

The service came under the microscope of the Audit Commission Inspectors as part of 

the Council’s Comprehensive Performance Assessment.  They awarded it a one star 

service commendation with excellent prospects for improvement.  The inspection report 

praised a number of key strengths including effective partnerships that are helping to 

provide a range of housing advice support and accommodation.  Clear policies and 

procedures were in place that demonstrated the quality of the service. 
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The inspectors were critical of the service provided to 16 & 17 year olds, which is 

undertaken by the Council’s own Social Services department.  They also were critical of 

the use of bed and breakfast accommodation, although this is only used when New 

Charter’s homeless persons reception unit is full. 

 
 
Commenting on the report, Tony Powell, Head of Housing Services at New Charter said, 

“I am particularly pleased that the Audit Commission recognised our customer focused 

approach to the provision of Homelessness and Housing Advice Services.  Inspectors 

found that our customers are pleased with the standard of service we provide, which 

confirms our own surveys.  A number of the weaknesses identified are for service areas 

still directly provided by Tameside Council.  Nevertheless, we will try and assist the 

Council to improve these areas.” 

 

The Audit Commission work was believed to be one of the first involving a Council 

Service now provided by a Registered Social Landlord.  This is of particular interest as 

the Government has announced its intention to operate a single housing inspectorate.  

Both the Audit Commission (covering local authorities) and the Housing Corporation 

(covering registered social landlords) are vying to be chosen by Deputy Prime Minister 

John Prescott. 
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CONTACTS:  David Rigby  - New Charter Publicity  0161 331 2000 

   Tony Powell  - Head of Housing Services  0161 331 2000 
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