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New Charter has been named at 6" in the prestigious Sunday Times 100 best companies
to work for. And there is double cause for celebration as the Group was also named
most improved company in the UK.

The Group is based in Ashton-under-Lyne and also includes Nottinghamshire landlord
Gedling Homes and Oldham-based Aksa Housing Association.

The Sunday Times has run the lists for a decade. This year, more than 1000 companies
submitted themselves to the scrutiny of the people who know them best - their staff.

The recognition followed the award of three stars in the Best Companies accreditation at
the beginning of last month. This used a ‘Michelin style’ star rating for organisations that
demonstrate high levels of employee engagement. Based on staff feedback, organisations
receive a Best Companies index score which determines their star rating compared to a
fixed standard. One star is first class, two stars are outstanding and three stars are
extraordinary.

Group Chief Executive lan Munro admitted to being nervous as the results announcement
drew nearer. “We were 52™ in The Sunday Times list in 2009 and we pored over those
survey results. Every one of my managers and supervisors looked carefully at what we
could improve. It’s no coincidence that appreciation of this level of management has
distinguished the very best performers.

“As one of only 50 companies to get three stars, we had confidence we’d improve in the
listing - but this is above my expectation. And it underscores what our customers have
consistently told us — a great company is made by its great people.

“This makes us the best housing association to work for in the North.”
New Charter’s strengths were remarkably evenly spread across the eight indicators which

are used to compile the list. Staff highly rated training and opportunities for personal
growth, and great numbers of them said they “loved working for [the] organisation”.
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They also said they had the opportunity to make a difference; but the single highest score
was for being proud to work for the company.

The stunning improvement in New Charter’s ranking from last year brought the trophy
and title of UK’s Best Improver.

NOTES FOR EDITORS

I. New Charter formed in 1999 as the new landlords to own and manage homes
transferred from Tameside council in Greater Manchester. With a turnover of
£70million a year and a workforce of 880, New Charter is one of the region’s largest
registered providers of social housing, and is regulated by the Tenant Services
Authority, a Government watchdog. The Group owns 18,600 homes.

2. The employee surveys were carried out by Best Companies Ltd. The views of more
than 270,000 employees from over 1,080 companies were fed into this year’s results.
The survey is a unique insight into the minds of UK employees. It illustrates what’s
important to today’s workforce and how the companies featured on the lists
recognise the rewards of listening to and caring for their employees.

3. The full listing will appear in a special supplement with The Sunday Times on 7%
March.

4. iN business for neighbourhoods is a long-term project highlighting housing
associations’ performance. As social businesses, housing associations do not make
profit. They offer homes for rent and sale at prices local people can afford. Housing
associations provide more than homes - they help create places where people want
to live. Wherever you see the iN business for neighbourhoods sign, something
great is happening in the area. Housing Associations who display this logo are
committed to their customers, the neighbourhoods they work in and strive for
excellence in everything they do.

CONTACT:
David Rigby - New Charter 0161 331 2000

www.newcharter.co.uk
ENDS
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