
We see your involvement, individually and in groups as
fundamental in developing and continually improving our
services.

We are committed to tenant involvement and are keen to
encourage tenants and residents, individually and
collectively, to influence decisions about their homes. We
do this by:

• providing good quality information;
• consulting with tenants so your views and concerns can

be considered when making decisions;
• supporting tenants to get involved in formal consultative

or decision making structures;
• monitoring and reviewing with tenants the benefits and

improvements achieved by involving tenants;
• supporting the Tenants’ & Residents’ Federation.

If you want to get involved, pick up a leaflet from any of
our shops, or contact our Tenant Participation Team
through our main switchboard (0161 331 2000).

The team is able to offer advice and support about any
existing opportunities for involvement, or may be able to
develop new opportunities by working with you and
with other staff from New Charter.
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It’s official - New Charter is all over the place!  But we’re
proud because wherever you live and wherever you look
this summer, you’ll find us delivering our repair and
maintenance promises. Alongside our day-to-day repairs
service which is the envy of many, we’re investing in your
homes and your neighbourhoods. Here’s just some of the
work we’re doing...

In Hyde, we are reroofing 120 homes on the Newton Hall
estate. We’ve just started to install new bathrooms at
Hickenfield and completed the external refurbishment of
Chartist House in the town centre. We’ve completed
transforming St Johns (pictured), and are moving on to
Carter Street and Harbour Farm with the same design.

Denton has seen us start Rosehill (windows and doors),
and our 341 homes at Haughton Green are getting the
same. We’re doing a lot of work in our sheltered housing
in the town with new heating at Windsor House, and new
kitchens, bathrooms and rewiring at Pendle and Grange
House. Lees House Farm estate is being painted.

We’ve not ignored Audenshaw - 118 homes have had new
windows and doors since March, and we’re putting new
bathrooms in at Hobson Crescent. In Dukinfield, more
than 260 homes on Dewsnap Lane estate are having
central heating fitted, and in Longdendale, we’ve installed
doors and windows to many of the 280 homes we own.

In Ashton, we’ve installed a lift in Birchfields on Stockport
Road, built new homes at Wellington Court and are
painting most of our estates in Waterloo. Over in
Stalybridge, 306 homes on Springs are having doors and
windows replaced, and new heating installed on Stamford.
We’ve followed the new lift installation at Albion House
with a new door entry system, a speech-based community
alarm and external painting. We’re also painting Brushes
and Crowswood.

Up in Mossley, we’re installing new bathrooms on
Waterton Lane, and windows and doors on Fox Platt.
We’re working in partnership with British Gas to bring
extra money in to improve energy efficiency. In Droylsden,
we’ve completed rewiring and new heating to Byrom
Court and a lift in Gardenfold House. Now we’re pressing
on with new bathrooms on Fairfield, doors and windows
to 77 homes on Sunnyside, Lumn Lane and Hilson Court,
and painting Ellen Street estate.

Our own window factory has seen a
staggering increase in production to keep pace, and we’ve
also hit new monthly records for completing annual gas
servicing. We’re determined to press on and complete
improvements to your homes even faster than the Big
Switch promised four years ago. Recently, we impressed
our funders (led by the Nationwide Building Society) so
much that they agreed to lend us more money to speed up
delivery, and do more for the environment.

We promised to deliver all our investment in the first ten
years and we’re four years into that. Look out for news
over the next few months about how we plan to speed this
up and what this will mean for you.
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LISTEN NOW
Do you have difficulty reading?  A new service introduced this month
provides an audio cassette version of this newsletter. You can register
by telephoning our special answer phone and leaving your name,
address and postcode. Simply call us on 0161 331 2444 and leave your
details. An audio version of this newsletter will be sent to you, and we
will then send you cassette versions of future newsletters. It’s another
new service from New Charter.

Tenant Involvement

A Summer of Investment!



A Prison Record
You may have seen the tale of one of our tenants in the local papers recently. His musical tastes
certainly turned sour when he appeared at Oldham County Court. Robert Rhodes of Hillgate in
Ashton was cautioned by the Courts several times and given an Anti-Social Behaviour Order in
March, with a suspended sentence. Following his latest late-night musical mayhem, he was found guilty
of several breaches and contempt of court. Twenty one days behind bars may make him think
carefully about the effect on his neighbourhood, but we have already started possession proceedings
to evict him.

This is just the latest success for our Anti-Social Behaviour team. In the last few months, we have been
praised by some of the country’s leading Lawyers for our work in dealing with the minority of residents
who cause trouble. We appealed successfully to the Court of Appeal to evict the family of one
teenager in Droylsden. We were the first landlord in the country to use new powers to deal swiftly
with another offender as part of a case currently before the Court. And as you read this, we have
taken action against unruly tenants by using new powers which came in at the end of June.

We are determined to maintain the peace and quiet of neighbourhoods for the benefit of customers.

DO YOU KNOW ANYONE
LOOKING FOR A HOME TO
RENT IN DUKINFIELD?

We have one bedroom flats available on
Central for singles and couples

You need to be 21 years or over

RENT FROM ONLY £55 per week!

Great location – close to Ashton town centre
•  New central heating
•  Double glazing
•  Balconies
•  Close to shops
•  Garages
•  On site housing office

Call into any of our shops or telephone
Caroline Edwards on 0161 331 2345

Free to you!
Your tenants handbook contains lots of information
and advice about your home and tenancy and we’d
like you to have a copy. Please call in at any of our
shops to collect yours today! A list of addresses is
at the back of this newsletter.

Your ideas
for next issue
We’re always pleased to hear from tenants,
especially if you have an idea for us to feature. Let
us know by dropping us a line to The Editor, New
Charter News, Cavendish 249, Cavendish Street,
Ashton-under-Lyne OL6 7AT. Please include your
name and address, so we can follow up with you.

OOppeenn  ttoo  aallll  tteennaannttss
Why not come along to a Board meeting at New
Charter?  They usually last around 2 hours and are
held at Cavendish 249 in Ashton. You are not able to
speak, but you can watch how the Board works, and
you will have a set of papers to follow the proceedings.

Take a look at the following dates and if you can
attend, or would like more information, please contact
Bill Wilkinson on 0161 331 2000.

New Charter Housing (North) Limited
Monday 9th August 6.00 p.m.
Wednesday 1st September 6.00 p.m.

New Charter Housing (South) Limited
Wednesday 4th August 6.00 p.m.
Wednesday 1st September 6.00 p.m.

New Charter Housing Trust Limited
Tuesday 17th August 6.00 p.m.
Wednesday 1st September 6.00 p.m.

100 YEARS YOUNG!
Two of our tenants reached the milestone of 100 in
May this year. Miss May Swindells lives in
Dukinfield, and was the first and only tenant to live
in her flat since it was built in 1976.

Mrs Ruth Tipper lives in Gee Cross, Hyde, and to
commemorate her years, her son wrote a history
of her life.

Both tenants still retain their independence of
living. We were delighted to present them both
with bouquets of flowers to mark their special days.

Keep in touch
with us by e-mail
Are you interested in receiving news from New
Charter by e-mail?  Our e-bulletin, iNterCom,
started last November and is sent out every 7 weeks
or so. The e-bulletin contains lots of information and
items about New Charter, housing, community group
grants, events and links to websites of interest.

Find out more about what’s going on in future
editions by registering with us. Simply send an e-mail
with the word subscribe in the subject box to
newsletter@newcharter.co.uk. Join our e-
community now! 

BBIIGG  TTOOPP  FFOORR
WWEELLLLIINNGGTTOONN
Our latest housing scheme,Wellington Court in
Ashton, was officially opened by MP David
Heyes on 16th April. Fortunately, we erected a
marquee in the car park of the scheme,
providing shelter from the rain which never
relented that day!

Our special guests were the tenants who had
moved in, and some of them proudly showed
visitors around their new flats. Many have
been carefully designed for the elderly and
disabled. The scheme attracted praise from the
Ashton Civic Society for its design, close to the
Memorial Gardens in Ashton. More praise
came from Greater Manchester Police who
awarded it the “secure by design”
commendation for its security features.

A Clean Record
Our Spring Clean came to a close in early June when we
completed our work in Stalybridge. The last weekend of work
hit a snag when the compactor broke, but our Environmental
Services team had everything sorted the following Tuesday.

Overall, we collected over 180 tonnes from your
neighbourhoods, making them cleaner and tidier places to live.




