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ASSHETON APPEARS!

Wow! If you live, visit or even just look across to
Ashton-under-Lyne, you can’t miss it. We are extremely
proud of our latest refurbishment at Assheton House in
the town centre.

This major scheme has cost almost £2m and residents
greatly influenced the work by actively working with New
Charter on the specification and method.

We concentrated on the external refurbishment of the
90 flats to improve the energy efficiency of the building,
and cutting tenants’ heating bills.

It’s a first class job. But you don’t have to take our word for it.
Here’s Bill Ormesby, Treasurer of Assheton Residents
Association: “From the beginning, New Charter set out to
work with our tenants. VWe've had a significant impact, not only
on the specification of the work, but how it was done. We ran
special training sessions to make sure we could negotiate on a
level footing with New Charter and the contractors”.

We're just four years old, and customer satisfaction with
every service provided by New Charter is growing fast,
according to an independent survey published in February.

We are committed to finding out tenants’ views and then
acting on the issues raised. One of the ways we do this is by
running large-scale opinion surveys. A respected,
independent firm accredited by the British Market Research
Association, ph Research Services based in Oldham
interviewed 1000 of you by telephone in January 2004.

The results show a remarkable improvement in your
satisfaction. Eight out of ten tenants now consider we are
doing a good job - a 13% increase in just 12 months.

You gave the thumbs up to the network of high street
shops in Ashton, Hyde, Denton and Stalybridge. Facilities
were rated good by 83% of those calling in to see us.

The quality of repairs was also a big hit with existing
customers. We attracted high ratings for everything from
appointments to tidying up after completing jobs.

The promises made at the time of transfer - the Big Switch
- were also being delivered, with almost 70% of tenants
saying rents were good value for money. More than 60%
of all tenants said their homes had already received
improvements, and there was another increase to 85% in
those satisfied with the upgrading. A staggering 73% of you
said you were very pleased with the opportunities you
have to participate in New Charter. And we're very happy
too - this was one of the highest results country-wide!

“We did have one hiccup at the beginning when a
subcontractor went through an electricity main!
Fortunately, no one was hurt but we had to evacuate the
whole building. However, thanks to the understanding
that we had developed, all this was accomplished without
a hitch. The rest of the work has proceeded very
smoothly. Thanks to all those who

have been involved.”
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You gave a big vote of confidence to New Charter about the
way we keep you informed. Nine out of ten rated us as good,
and there were similar increases in satisfaction with ease of
contacting New Charter (85%) and taking tenants’ views into
account (87%). Eight out of ten were satisfied with how we
manage their neighbourhood.

However, Group Chief Executive lan Munro is not
complacent. “There is still more work for us to do if we are
to achieve our aim of being the best,” he said. “But I'm
delighted with the judgements from customers. It shows
they recognise the effort and hard work of our employees to
become an excellent customer-focused business.”

Commenting on the results, Chair of New Charter Housing
Trust, Ged Cooney said “The transformation of our services
has been remarkable. We have been in business less than
four years, and some results are exceptional. Customers
have appreciated the efforts we have made and our all-round
improvement. There’s no secret to this leap forward - we
listen to previous surveys and change the way we do things.
We're committed to doing exactly that with this set of
results. Thanks to all those tenants who gave us their views.”

We will post the full results on our website at Easter after
presentations to the Tenants Federation and our Boards.

ELECTION ROUNDUP

Nominations closed at the beginning of February for our
Tenant Director elections.

For New Charter Housing (South), we only received 3

valid nominations for the 4 Tenant Director places. Under
our rules, we are now seeking self-nominations from
tenants to take up the casual vacancy. You must be a
tenant of ours living in Denton, Audenshaw, Hyde,

Longdendale or Dukinfield. Continued on pg2



Free to you!

Your tenants handbook contains lots of information
and advice about your home and tenancy and we’d
like you to have a copy. Please call in at any of our
shops to collect yours today! A list of addresses is at
the back of this newsletter.

Open to all tenants

Why not come along to a Board meeting at New
Charter? They usually last around 2 hours and are
held at Newton Hall in Hyde. You are not able to
speak, but you can watch how the Board operates, and
you will have a set of papers to follow the proceedings.

Take a look at the following dates and if you can
attend, or would like more information, please
contact Bill Wilkinson on 0161 331 2000.

New Charter Housing (North) Limited
Monday 5th April 6.00 p.m.
Monday 7th June 6.00 p.m.

New Charter Housing (South) Limited
Wednesday 7th April 6.00 p.m.
Wednesday 2nd June 6.00 p.m.

New Charter Housing Trust Limited
Tuesday 25th May 6.00 p.m.

KEEP IN TOUCH
WITH US BY E-MAIL

Are you interested in receiving news from New
Charter by e-mail? Our new e-bulletin, iNterCom,
started last November and is sent out every 7 weeks
or so. The e-bulletin contains lots of information and
items about New Charter, housing, community
group grants, events and links to websites of interest.

Find out more about what’s going on in future
editions by registering with us. Simply send an e-mail
with the word subscribe in the subject box to
newsletter@newcharter.co.uk. Join e-
community now!

Your ideas
for next issue

We're always pleased to hear from tenants, especially
if you have an idea for us to feature. Let us know by
dropping us a line to The Editor, New Charter News,
P O Box 235, Hyde SK14 4YH. Please include your
name and address, so we can follow up with you.

Your quarterly
rent statements

Your quarterly rent statements will be sent to you at
the end of this month, a little later than usual. This is
because we will be moving the machines which
produce and envelope the statements. In the

meantime, if you have a query with your rent, call us
on 0161 331 2050.

ELECTION ROUNDUP continued

If you wish to nominate yourself for this vacancy which is for the full three year term, please send us
a short letter indicating your willingness to become a Director of New Charter Housing (South).
Post it to The Company Secretary, New Charter Housing Trust Group, P O Box 235, Hyde SK14 4YH
by Tuesday May 4th.

We will agree a selection process with the Tameside Tenants’ & Residents’ Federation to fill the vacancy.

For tenants of New Charter Housing (North), the news is more
straightforward.We received 6 nominations and so there will be an election
in June if you live in Ashton, Droylsden, Mossley or Stalybridge. Watch out
for further details soon.

And finally, we are pleased to welcome our newest tenant director to the
Board of New Charter Housing Trust. Taff Jeffery from Dukinfield was
chosen by the Tenants’ Federation to take up the place reserved for
them. Taff is Chair of Central Residents Action Group (CRAG) and we
are confident we’ll all benefit from his involvement.

One of the clear results of our survey (see Page |) is that
you are still concerned about the environment of your
estate. We're responding by launching a campaign to get
rid of unroadworthy or untaxed cars and vans from your
neighbourhood. We've teamed up with the Driver
Vehicle Licencing Agency, Greater Manchester Police and
the Council to get rid of these from across all our
estates. From Monday 26th April for two weeks, we
and the other agencies will be clamping and removing
these vehicles.

IMPORTANT

bisterelitn ik ool And you can help us. If you know of any eyesores like this, report
TR them in confidence to our 24-hour freephone helpline
0800 - 371830 from now until 7th May.

R & i & 9 e This is another service from New Charter, and more evidence
" B e ;
4 we'’re iN business for neighbourhoods.

We run a successful Modern Apprenticeship scheme in both

our Housing Administration sections and our Building
Company. We work in partnership with Skills Solutions and
local colleges to provide training opportunities and work-
based experience leading to recognised national qualifications
while in employment.We offer a Modern Apprentice of the
Year Award. The current holder, Christopher Hand, is
pictured receiving his award from Chief Executive lan
Munro. Chris is an apprentice electrician, and has now
been nominated for a national award.

________

We will be recruiting Modern Apprentices in April in a
variety of areas to start a career with us in September 2004.There will be both
Administrative and Trades Apprenticeships.

If you are aged between |6 and 2| and want a career that offers real training and development
opportunities, look out for our advert! You'll see it in New Charter’s Customer Advice Centres, our Jobs
pages on the Internet - www.newcharter.co.uk, The Reporter Newspaper; local Job Centres and in schools
and colleges through Connexions.

Two more lucky tenants have scooped
WI N N E R £100 - just for signing their tenancy
agreements!

Mr Potts of Dukinfield
Mr McNamara of Ashton

Our latest winners are:

Our campaign to get as many tenancy agreements signed has now finished. But there’s still a few of
you out there who haven’t signed up. Simply contact your Neighbourhood Management Officer or
call in our advice centres to get an appointment to sign.



The new grounds maintenance
season and contract started last month.
Grass cutting began on all our scheduled
sites, at intervals staggered throughout

March. The first visit to each site by

contractors Serviceteam involves cutting,
collecting, removing and composting the
grass. 32 more routine cuts only on each
site will follow throughout the season up to
November (roughly weekly intervals). There
will be a gap on each site of about a fortnight
between the initial ‘cut and collect’ and the
first routine cut.

Also underway during March was the weed
treatment of grass plots and shrub beds. The
treatment involved spraying. The spray used
on grass plots around edges and obstacles is
dyed to monitor effective application and
shows up in colour on the grass - but it will
fade and disappear soon!

HEADING FOR ASHTON

As you read this, we will be partly through our moves to our new headquarters on Cavendish
Street in Ashton-under-Lyne. The building, which will be known as Cavendish 249, replaces

many of the temporary offices we have been using since the transfer in 2000.

We are moving staff in stages, and expect to have completed this by the end of April. Our aim

is to make sure that there is no interruption to your services.

All telephone numbers will remain the same,
and our network of customer advice centres
in handy town centre shops in Ashton,
Stalybridge, Denton and Hyde are open for
your business.

Our picture shows children from nearby Holy
Trinity School with a time capsule to be buried
in the grounds of the building.

SPRING INTO ACTION

Are you proud of your garden? Will your

tubs and hanging baskets brighten up your

neighbourhood this summer?

New Charter, in association with our grounds
maintenance contractor Serviceteam and
local landscape architects Trevor Bridge
Associates, invites tenants to submit entries
for this year’s Gardening Competition.

Cash prizes of over £200 are available, with
many runners up prizes of garden tools.

It's easy to enter. Simply send us a

photograph of your garden taken this spring _I 4

or summer and with your name and address

clearly marked on the back. We'll return them after judging. Entries need to be with us by
Monday 9th August 2004. Judging will be by a panel including last year’s overall winner, Mr
Chappell of Chester Avenue in Dukinfield. We will visit the best entries and winners will feature
in a future issue of the newsletter.

There will be prizes for the best gardens. We’ve not forgotten those flats that don’t have a garden
- there are prizes for the best floral display for those tenants.

Send your photographic entries to Garden Competition, New Charter Housing Trust Group, P O

Box 235, Hyde SK14 4YH. Good luck!

There’s good news for some Mossley tenants as
the “here to HELP” programme arrives in town.

We told you last year we teamed up with British
Gas to tackle fuel poverty. Already, many tenants
in Droylsden have benefitted from cavity and loft
insulation to their homes and a package of
benefits to cut bills and increase their incomes. In

fact, it's been so successful we've decided to
contribute half of the cost of works.

This month, our efforts turn to Mossley. It’s free
to all tenants, and letters are arriving through the
post inviting tenants to take part. The scheme
works best with a high takeup, so we encourage
all our tenants to respond and feel the benefit.
And good news for Dukinfield folk - you're next!

Performance update

report on: our performance to our

We record

on/_Olur latest performance statistics are
d of February 2004, the latest available
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# Rents - Colléction rate

99.0%
99.5%

99.0%
99.3%

Our Target

Our Performance

Relets - Average no. of
Our Target

Our Performance

Relets - Homes let to
Our Target

Our Performance
Repairs - Emergencies
Our Target 95% 95%
Our Performance 100% 100%
Repairs - Urgent - with

Our Target 90% 90%
Our Performance 100% 100%
Repairs - Routine - wit

Our Target 90% 90%
Our Performance 99.7% 99.8%

28 days
67 days

28 days
65 days

45 homes
78 homes

50 homes
99 homes

Q. My mum became a tenant in one of your sheltered
housing schemes a year ago and she really likes living
there. It’'s good for me to know she’s safe and there’s
always someone there in case she needs a helping
hand. But she’s told me that there’s a team of
inspectors due next week. What'’s this all about?

Mrs DG, Hyde

A. I'm glad your mum is happy with her choice.
There’s nothing to be concerned about, however. All
our sheltered schemes are welcoming inspectors from
Supporting People during 2004. We are showing them
the standards we maintain to demonstrate why the
Housing Benefit some elderly tenants get is good value
for money. We are confident inspectors will give us

the thumbs up - just like your mum!

Are you one of our newest tenants! Perhaps it’s
your first home, and things seem difficult. Making
ends meet; working out how to get that important
job; or perhaps you're just having difficulty learning
how to cook!

New Charter, in association with the People First
agency, can help. Together, we offer a range of
support to assist tenants to make a success of their
tenancies and get off to the best possible start in life.

Contact your neighbourhood management officer
for further details or telephone us on 0161 331 2000
and mention People First.








