My confidence has grown by working on tenant
involvement initiatives. | didn’t think my English
speaking was very good before but now,

that | know officers and professionals
understand what | am saying, | feel more
confident about my speaking and literacy skills.
| am able to voice my opinion in meetings even
when amongst other male residents.

| am happy with the work Shubash has been
doing and would like to get more involved in
the future!

Over the recent years | have noticed
better repairs management.

Officers come round and talk to
tenants more and are
more approachable.

If you would like to see some of these events happening in you area or
have any other ideas then please get in touch with....

Shubash Miah
Tenant Participation Officer
Direct Line: 0161 620 2992






