
Housing Support Services

No appointment
required.

At
Aksa Housing Office

Wednesday
2pm-4pm

AKSA Housing Association 
Aksa House 

2 Medtia Square  
Phoenix Street  

 Oldham  
OL1 1AN  

Tel: 0161 620 2992  
Fax: 0161 652 2461 

“I feel safe in my home I am more
   confident and have good self esteem” 

“I was getting nowhere until I 
started receiving support and then 

I made progress and my life has
improved dramatically”  

“overwhelmed as feels more
confident after speaking to a 

support worker”

We are able to provide literature in
different languages and also in the following 
formats: large print, Braille and audio-tape. 

Should you require this document in any of
these different formats, please contact us

on 0161 626 2992 or address below.  

These drop-ins take place each Wednesday 
The surgery provides free, independent, 
multilingual and culturally sensitive housing 
information and advice.

The Housing Advice Surgery is here to help if 
you are facing difficulties with your current 
housing or you need help to look for 
somewhere to live.

It offers advice surrounding homelessness 
prevention, improving residents’ knowledge 
of the housing options open to them, 
security of tenure, tenancy sustainment, 
housing benefit, relationship breakdown and 
possession proceedings.

The service will maintain client confidentiality 
and an equal opportunities policy to match, 
striving to deliver an invaluable service for 
the community. Support is provided to each 

person whether they live on their 
own or share - they can choose 
what they want support for and 
live much more independently.

We help a wide range of people 
to live independently in the 
community, by providing 

practical support and advice.


